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There for Our Customers
When They Need Us Most

When life's unexpected moments happen, we're here to provide
protection, support, and peace of mind.
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A Story of Support

Life is full of challenges:

A sudden illness, an accident, or
unexpected financial pressures can
change everything in an instant.

In those moments, MetLife isn't just a

name, it's a partner.

It's standing beside you so you know

you're not alone.

Every claim we handile tells a story: a story
of protection, reassurance, and resilience.

Our Numbers Tell a Story

Over the last 3 years* in Lebanon, we have paid around

$73M

$49M

in group medical insurance

Every dollar represents a life protected, a family reassured,

and peace of mind when it mattered most

$24M

in life and individual protection

Supporting employees and their families in
navigating health challenges with confidence

and less financial stress

29,900+

people protected

Each person holds a story
of hope, security, and
resilience.

*2023-2025

focus on what truly matters

311+ $208M

claims handled daily* in benefits*

Each one is a person receiving Surrenders and Maturities

the support they need, exactly
when they needed it

Providing support during life's most difficult
moments, so individuals and families can
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Benefits Paid

for individual life and protection claims*

$2.3M
$2M
@ Life claims Critical illness Accident & Other
$0.8M and disability health death

The causes behind
Individual Life Insurance Claims”

Every number tells a story of a life, a family, and a moment of resilience

10% Life Critical lliness
Other: Claimant Claimant

Youngest 6 38
average 47 52
Oldest 70 69

9%

Accidents

24%
Heart
Diseases

Group Medical Claims®

$8.1M
@ $29M In-Hospital $4.2M Doctors Visit
$5M @ $8.1M Ambulatory $2.3M Dental
® $5M Prescription Medicine $0.4M Optical
$4.2M

$0.4M

Protecting What Matters Most

From health emergencies to life protection,
we walk every step of the journey with you.

*2023-2025
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Who We Are

In Lebanon Globally*
No. 1 158 years 40+

Leading life insurance of operation global markets served
market in Lebanon

Over 73 years No.60 ~46,000

of operation on the 2025 employees
Fortune 500* list

Operating in N
13 offices fztjazssBets iasrk%tB

strategically located under management ' capitalization ?
to serve you better

$513M $SOB in policyholder

total assets in 2025 benefits and claims in 2025

Financial Strength Ratings 8 Moody's AAY Standard & Poor's

g : Investors Service
for Metropolitan Life Insurance
Company 3 AA- Fitch Ratings A+ A.M. Best Company

Our Promise

No matter what life brings, we
are here to protect you.

Every claim, every action, every
number reflects our promise:

to always stand by your side.

1. As of December 31, 2025. At estimated fair value. Includes all assets managed by MIM

2. As of December 31, 2025

3. Ratings apply to Metropolitan Life Insurance Company financial strength and claims-paying ability and not the performance of any products.
Please see https://www.metlife.com/about-us/corporate-prole/ratings/ for current financial strength ratings.

*MetLife Notice of 2026 Annual Meeting & Proxy Statement

American Life Insurance Company MetLife, Inc.
Commercial register no. 3623 on 13 July 1953 and registered in the register of insurance companies Sub. No. 30 on 29 Nov, 1956.

°
‘ M et Llfe Governed by the insurance regulation law Decree No. 9812 as of 4 May 1968 and its amendments.

JM Plaza, Concorde Square, Verdun, P.O.Box 14-5644, Beirut - Lebanon | +9611734634 - 1596 | callcenter_lebanon@metlife.com
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