A MetLife | Onboarding

Your simplified
implementation process

MetLife has introduced an enhanced
onboarding process that is simple and
seamless.

Your dedicated onboarding team will ensure that
your experience is straight-forward and easy.
We've made significant changes to our
implementation process ensuring your
employees have a smooth transition to MetLife.

Our improved services

Your dedicated Onboarding Executive will be with you every step of the way to:

Proactively manage all Review and cross check Identify and cater to any
requirements and regulatory requirements, to special organization-specific
documents ensure that your information requirements

is correctly entered in our

system
Provide regular updates Ease the change Deliver customized
throughout the process management process communications about the
from form requirements new benefits for clients and
to card delivery their employees
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Your trusted partner for onboarding

Here's what our customers and partners have to say about our new onboarding process:
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Despite short timings, the MetLife onboarding
team were able to deliver the needed adjustments
to the policy and benefits. We very much
appreciate their understanding of the urgency and
ability to work under pressure to deliver on time.

Onboarding with MetLife is easy and professional.
My client’s cards were all dispatched the same day
and without error.

- Broker Partner

- MetLife Customer




Empowering your employees to maximize their benefits

Here are just some of the ways that we do this:
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Welcome pack Globemed FIT

Welcome letter Online tools

Medical card Free access to Globemed Fit which is a mobile app.

A handbook for your employees with information On Globemed Fit, employees can find exclusive

on the benefits, claims process, in and out content, useful information on benefits, request a

network benefits, exclusions and FAQs pre-approval, track the request, claims history and
the location of medical providers.

For more information, contact us at 009611753111 ext: 1816

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading financial services companies, providing insurance, annuities, employee benefits and asset
management to help its individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia, Europe and the Middle East. For more
information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 71 years in Lebanon. Through its branches and distribution partners, MetLife offers life, accident and health insurance along with
retirement and savings products to individuals and corporations.

For more information, visit www.metlife.com.lb
Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life Insurance Company (MetLife) and is subject at all times to the terms and

conditions of the Plan, Policy and riders issued by MetLife. The information contained in this brochure is intended for general consumer understanding only and does not contain the full terms of the
policy. Kindly refer to the policy document for the full terms and conditions.
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