
There for our customers
when they need it the most

At the core of our mission is a commitment to our customers. 

With a legacy spanning 157 years globally and 72 years locally in Lebanon, we specialize in 
providing innovative insurance solutions tailored to meet the evolving needs of our clients. Our 

extensive experience equips us to support you through life’s changes, helping you receive 
valuable �nancial support for the moment you need it most.



*2022-2024

We go above and beyond to ensure all claims
are paid fairly, quickly and efficiently

Over the past 3 years*, we have paid over

$65,000,000
$39M Group 

medical $26M Individual life 
& protection

At MetLife, we're dedicated to protecting
our customers, no matter what.
We support our customers in their greatest times of need.

to our customers in claims

people protected in Lebanon
supporting them through 
life's challenges

31,100
over around 

288
claims paid out every day
over the past 3 years* 

$194,000,000
in bene�ts (surrenders and maturities)
in the past 3 years*

we paid over

Bene�ts paid for 
individual life and 
protection claims:*

Critical illness
and disability

$2.1M $1.8M

Other

$1.9M

Accident and
health death

$19.8M

Life claims



Protect what matters most.
We are here to support you on that.

Causes for Individual Life Claims over the past 3 years*

Group Medical Claims over the past 3 years*
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Causes for
Life Claims

50%
Heart
Disease

32%
Cancer

13%
Accidents

5%
Others

1%

5%

7%

8%
62%

17%

$2M
Dental

$0.3M
Optical

$2.8M
Doctors Visit

$3M
Prescription
Medicine

$6.9M
Ambulatory

$24M
In-Hospital

Total

$39M
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MetLife o�ers Life, Accident & Health insurance along with savings products to individuals and corporations.

American Life Insurance Company MetLife, Inc.
Commercial register no. 3623 on 13 July 1953 and registered in the register of insurance companies Sub. No. 30 on 29 Nov, 1956.
Governed by the insurance regulation law Decree No. 9812 as of 4 May 1968 and its amendments.
JM Plaza, Concorde Square, Verdun, P.O.Box 14-5644, Beirut - Lebanon | +961 1 352 752 (Fax ext. 1616) | service-lebanon@metlife.com

MetLife Lebanon, June 2025 Claims Brochure EC30062025

MetLife globally*

1. As of December 31, 2024. At estimated fair value. Includes all assets managed by MIM
2. As of December 31, 2024
3. Ratings apply to Metropolitan Life Insurance Company �nancial strength and claims-paying ability and not the performance of any products.
    Please see https://www.metlife.com/about-us/corporate-pro�le/ratings/ for current �nancial strength ratings.
*MetLife Notice of 2025 Annual Meeting & Proxy Statement

60No.

on the 2024
Fortune 500® list

157
years of operation

~45,000
employees

40+
global markets
served

~$600
billion
in total assets under management 1

$56.4 billion

MetLife in Lebanon

No. 1

total assets in 2024

$451M

Financial Strength Ratings for Metropolitan Life Insurance Company
3

Moody's Investors Service Aa3 
Standard & Poor's AA-

A.M. Best Company A+
Fitch Ratings AA-

72

14
years of operation

leading life market position
in Lebanon

Over

market capitalization 2

$19.8 billion

We operate

o�ces strategically located 
to serve you better

in policyholder bene�ts and claims in 2024


